
The Setting

ARCpoint Labs specialize in laboratory testing services for businesses and individuals.  ARCpoint Labs of 
Kansas City is a full-service testing facility and third party provider for affordable and confidential drug, 
alcohol, DNA, steroid, background screening and clinical lab testing in the Kansas City area.

ARCpoint Labs of Kansas City was not generating enough phone calls from its online presence despite 
its website design.

Upon reviewing ARCpoint Labs of Kansas City’s online presence, Turn the Page discovered that its online 
efforts were limited and not effective in driving traffic or converting leads. Additional online efforts were 
needed in order to drive phone calls and acquire potential business for ARCpoint Labs of Kansas City. 

Increased Online Phone Calls213.5%in18months

Turn the Page Online Marketing had two key strategy components to consider in order to implement an 
overall online marketing strategy that would deliver results. 
   Website Optimization
   Online Presence
Turn the Page developed a strategy to increase ARCpoint Labs of Kansas City’s online presence with search 
engine listings, business directories, website optimization, paid search and blogging efforts. These 
components ensured that all online business information, including images and content, were relevant components ensured that all online business information, including images and content, were relevant 
and consistent across all platforms. By establishing relevancy and consistency, ARCpoint Labs of Kansas 
City was also able to increase the local presence of their services and products in organic search results.
Turn the Page implemented trackable phone numbers which tied phone calls to the specific online marketing 
efforts which drove individuals to call. These trackable phone numbers were used exclusively for Turn the Page’s 
online marketing efforts for ARCpoint Labs of Kansas City.
 

The Conflict

The Plot
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